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Return form 
  
Please send us the completed return form (mandatory fields are marked with *) together with 
the goods to the following receiving address: 
 
Laempe Mössner Sinto GmbH  
OT Meitzendorf    
Hintern Hecken 3  
39179 Barleben  
Germany 
 
Return-conditions:  
1. The returns should be sent „free of charge“ to our address  
2. Please enclose the return form to the shipment, otherwiese the goods cannot be accepted. 

3. Please send the return form in advance by e-mail to:  retouren@laempe.com  
4. Customised spare parts may only be returned after consultation  
5. Please note that we only accept cleaned and decontaminated repair equipment  

We reserve the right to charge service fees for cleaning and decontamination measures of at least 
250,-- EUR in the event of non-compliance. 

 

Your contact details: 

Customer number*:                                                                       Date*:   

Company*:             

Contact person*: 

Phone number*:                                                                            e-mail address*: 

Previous contact at Laempe Mössner Sinto GmbH*: 

 
 
Our delivery note / invoice number*: 

 
 

Returned goods 
 

Laempe ID-number with article description* Quantity* Equipment-/machine number / PSP element* 

   

   

   
 
Please tick your reason for return: 
 

Technical defect (error description*)                      Ordered by mistake  

Warranty replacement (PSP-element*)                      Damage in transit 

Wrong articles delivered    Others 

 
 

Error description*: 

 


